CASE STUDY: INFRASTRUCTURE

SOAR PRINTING LTD:
ROCKETING AHEAD
OF THE COMPETITION

B BACKGROUND B THE SOLUTION B RESULTS

Ageing servers that were unreliable Migrated to a standardised server, Happier, more productive staff and

and meant high support costs desktop and application environment reduced support costs

Soar Printing is a complete, end-to-end printinglaclean Computing, as an HP Premier The result was a quick and relatively painless

services company offering a broad range of Business Partner, recommended an end to engpgrade that has improved productivity and
print and prepress services to customers fromHP solution to provide the performance and removed frustrations for the Soar Printing team.
its Auckland headquarters. With around 70 staf€alability Soar Printing would need to supporThe new server is reliable and quick, and all
and a suite of expensive printing equipment the growing business. staff are on identically comgured hardware
running 24x6, Soar Printing needed a rock-sol and software — which makes coguration,

IT infrastructure it could rely on. installation and management efent, and
removes niggly issues such ae format

version conicts. Soar Printing now has a core
infrastructure it can rely on to deliver its critical
business services.

Macleans upgraded Soar’s central Mail and
File and Print services deploying a new HP
Soar’s existing core IT infrastructure was due ProLiant ML350 Generation 6 server running
an upgrade. It was becoming increasingly timéicrosoft SBS2008. This new 64-bit platform
consuming and complex to manage a diverseand powerful Intel Quad Core processor
range of desktops and software versions. provides plenty of headroom for scaling up
The maintenance overhead soaked up time as future demands dictate.

and money that Soar’'s management felt WOUl%e
be better diverted to more strategic projects ralled out too — running Windows 7 and

de!lverlng greater productivity, faster .tumarourll\ﬁicrosoft Of ce 2007. Microsoft software This is a 24-hour, 6-day a week business
of jobs and better customer communication. . . . . .

was upgraded to Open Value licensing — demanding quick turnaround so reliable
Soar Printing’s core Email and File and Print providing standardised software across the  5ccess to email and les is critical.
server was ageing and suffering from periodiccompany and an economical and @ent Macleans made the whole transition
slowdowns and dropped connections — resultinggrade path to future versions. inl d f
in frustrated staff unable to rely on access to paniess and easy for us.
vital information and services.

“Maclean Computing delivered a very well-

w HP 3000 Pro desktops for all staff were managed and executed upgrade project.

The actual upgrade installation started on a
Friday night, and when staff arrived for work AS @ result of the upgrade, we've got
So Soar Printing called in Maclean Computingon Monday, the upgrade was complete with happier, more productive staff, and |

to help. their new desktops ready and waiting. estimate we’ve probably saved around
20% on our maintenance costs as well.”

Jenny Carter, Financial Director
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