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MACLEAN COMPUTING LIMITED

In 1996, Wynyard Wood embarked on a voyage to the then unknown teritory of a Windows Based PC
Network (replacing our long held Unix Network). Enquiries at the time suggested that a small IT
Company called Maclean Computing would be an appropriate partner for our journey. We have been
clients of Maclean Computing since that time, though they are no longer the small IT Company they
once were.

As a medium size legal practice ( 40 partners and staff) without the luxury of inhouse IT staff, we rely on
Maclean Computing to not only maintain our network to prevent business interruption, but also to guide
us through the myriad of possible options for future development and enhancements, consistent with our
goal of maintaining a reliable network that meets all our needs, enables us to become more efficient at
our core business, without spending unnecessary amounts on software and hardware that actually add
little benefit.

We have worked with our Account Manager, Shane Kerr, for many years and his understanding of how
our practice works, and appropriate IT systems for a firm of this type and size, has been invaluable to us.
We appreciate that Shane does not “push” new products upon us and is always happy to discuss with us
the various cost benefit analysis of new technology and what would be appropriate for us. The friendly
and professional advice we receive makes the IT area much more comfortable for relafive novices like
the writer.

In 90% of cases, engineers are available promptly to deal with the inevitable faults and niggles that any
IT system generates. These problems can now often be dealt with offsite, speeding the process up
immensely.

Though we are often approached by other IT Companies, Maclean Computing have consistently
responded to our needs and protected our interests in the rapidly changing IT arena. They have never
given us a reason to consider changing suppliers and we are confident in recommending Maclean
Computing to firms looking for a reliable, consistent and proactive IT partner.

The writer is happy to discuss this more in person if desired.

KAREN O'REILLY
Business Manager
Direct Dial: (09) 969-0815

Email: kareno@wynyardwood.co.nz
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