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To Whom It May Concern:

Saito Label House has been using services of Maclean Computing for more then six
years.

The relationship started when Saito went to the market to look for a partner who
could provide a full range of IT services and selected Maclean Computing because of
their ability to provide the total solution and their experience with managing third
parties, giving Saito one contact for all IT needs. Since then Maclean Computing has
proved to be a highly professional team able to meet our expectations in quality and
cost effectiveness of delivered IT services.

The most recent project was replacement of our ageing file and print server. | worked
closely with Maclean Computing team during the whole process and was pleased
again with their professionalism and effectiveness. Everything from quotes to final
implementation was organised properly and delivered on time. From start to finish the
whole project went smoothly with close to zero interruption to Saito business.

We are looking forward to a long term business relationship with the team at Maclean
Computing and | am happy to endorse the company as a competent, professional
supplier of all IT requirements.

Dmitri Merzliakov
Systems Manager
Saito Label House
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